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THANK YOU FOR CHOOSING LELO

LELO.com and its Customer Care section is the perfect place to get more information about 
using our products. You can also visit VOLONTE, the LELO Blog and follow us on Social Media 
for the latest tips and tricks on enjoying your purchase. 

REMEMBER TO REGISTER WARRANTY

To register your warranty, find your warranty number on the LELO Authenticity card provided. 
Then visit LELO.com and click on REGISTER in the top right side of the page. This allows you to 
confirm the authenticity of your purchase and protect your investment.
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10-YEAR QUALITY GUARANTEE

As a continuation of the terms of LELO’s full one (1) year warranty, LELO’s ten (10) year quality 
guarantee makes owners eligible to purchase a new Pleasure Object from LELO.com for 50% 
off the listed price.

See the CUSTOMER CARE section of LELO.com for Terms & Conditions.

WARRANTY TERMS & CONDITIONS

1-YEAR WARRANTY 

LELO warrants this pleasure object for a period of ONE (1) YEAR, after the date of original 
purchase, against defects due to faulty workmanship or materials. If you discover a defect 
and notify LELO during the warranty period, LELO will, at its discretion, replace the pleasure 
object free of charge. 

The warranty covers working parts that affect the function of the pleasure object. It does NOT 
cover cosmetic deterioration caused by fair wear and tear or damage caused by accident, 
misuse or neglect. Any attempt to open or take apart the pleasure object (or its accessories) 
will void the warranty.

Claims under warranty must be supported by reasonable evidence that the date of the claim 
is within the warranty period. To validate your warranty, please keep your original purchase 
receipt together with these warranty conditions for the duration of the warranty period.

To claim your warranty, fill in your details under CUSTOMER CARE on LELO.com. You will be 
sent a Return Merchandise Authorization (RMA) number which should be returned with the 
LELO product to your nearest LELO office carriage paid. Shipping costs are non-refundable. 
This undertaking is in addition to consumer’s statutory rights and does not affect those rights 
in any way.



GETTING STARTED

To get the most out of your new LELO product, please read the instructions below.
More detailed information is available online at LELO.com.

Given the nature of intimate massagers, we recommend you always use a premium water-based 
lubricant for added comfort.

•   Before first use, charge massager for 2 hours (p.4).
•   Turn on the massager by pressing the button on the middle of the interface until the light 

turns on (p.9). 
•   Press the + and – buttons to increase or decrease the vibration intensity.
•   Press the     and     arrows to explore the 10 modes available.
•   Press the middle button to turn off. Your LELO will remember your last chosen mode for the 

next time you turn it on.

NOTE:  Press and hold the + and – buttons for 3 seconds to unlock or lock your LELO product. 
The lock setting will prevent accidental activation of the device. Charging will automatically 
unlock your LELO product.
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CHARGING

Before charging, make sure the DC socket is free from water or lubricant residue. 

•   Gently insert the DC plug into the DC socket, deep enough to feel a subtle click.
•   Insert the main plug into a wall socket. The LED will pulse to indicate that your LELO is 

charging. When fully charged (after c. 2 hours) the LED will emit a steady glow.
•   The LED indicator glows red when MONA Wave needs to be recharged.

Only use original chargers provided by LELO.
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OVERVIEW

INA Wave is a sleek and stylish dual-action vibrator that incorporates a seductive waving 
motion to reach a woman’s most erogenous zones, while ergonomically designed to suit the 

female body’s natural curves.

INA WAVE™

Pleasure Point

Clitoral stimulation

ON/OFF

DC Socket

Modes
Vibration intensity



OVERVIEW

MONA Wave is an elegant mid-size vibrator whose bodice moves in a seductive waving 
motion and curves in all the right places. It is ergonomically designed and facilitates pleasure 

alongside elegance, with a smooth silicone touch and easy-to-use interface. 
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MONA WAVE™

Pleasure Point

ON/OFF

DC Socket

Modes
Vibration intensity
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USING YOUR INA WAVE™ AND MONA WAVE™

On/Off, vibration intensity, waving motions and stimulation modes are all controlled with the 
interface. When any of the buttons are pressed, the LED will indicate that the interface is active.
 
1.	 Push the On/Off button in the middle of the interface to activate or to turn off your LELO 

product.
2.	 Press the + button to increase vibration intensity. 
3.	 At any time, press the – button to decrease vibration intensity.
4.	 Push the  button to cycle through the various stimulation modes. There are 10 in total. 
5.	 Push the  button to return to a previous mode. 
6.	 Your LELO automatically remembers and saves the last stimulation setting you were last 

using, so that the next time you turn it on, it will start at your preferred mode. 

STIMULATION MODES

The INA Wave and MONA Wave have been programmed with stimulation varieties that take full 
advantage of the waving movements and massaging vibrations for intimate pleasure. 

When you first turn the INA Wave or MONA Wave on, it will be in wave mode with a continuous 
vibration. Press the  and  button to move through the different modes and enjoy all the 
sensations!
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CLEANING, STORAGE AND SAFETY 

Your LELO product’s lifespan will be greatly increased with proper maintenance and care.
LELO recommends that you use a water-based lubricant such as LELO’s Personal Moisturizer. Avoid 
using a silicone-based lubricant as this could make the silicone permanently tacky. If you wish to 
use a silicone-based lubricant, perform a patch test first.

Never use massage oil or hand cream as lubricants with your LELO. Always clean your LELO 
thoroughly before and after each use. The most effective way of doing this is to use a purpose-
made cleaning solution such as LELO’s Antibacterial Cleaning Spray. Alternatively, you can wash 
the silicone with warm water and antibacterial soap, rinse with clean hot water and pat dry with 
a lint-free cloth or towel. Never use cleansers containing alcohol, petrol or acetone.

Your LELO is 100% waterproof and submersible to a depth of 1 meter. The opencharging socket is 
sealed from the internal workings of the massager, so can be cleaned and used underwater freely.

Avoid leaving your LELO in direct sunlight and NEVER expose it to extreme heat.

Store your LELO in a dust-free place and keep it away from toys of other materials.

IMPORTANT: For Adult Use Only. Those who may be pregnant, have a pacemaker, diabetes, phlebitis 
or thrombosis should consult with a medical professional regarding the risk of blood clots before 
using any personal massage product.
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TROUBLESHOOTING 

Your massager’s light does not pulse when charger is connected?
•	 Battery is fully charged.
•	 Battery is drained and will require several minutes to acknowledge that it is being charged.
•	 Charger is not properly connected. Check wall and DC sockets.

Your massager does not turn on when the middle button is pressed?
•	 The interface is locked. Press and hold the + and – buttons for 3 seconds to unlock.
•	 Battery is empty. Proceed to recharge your massager.

If you experience any other problems with your LELO or if you have any questions regarding 
operation, please contact: CUSTOMERCARE@LELO.COM
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SPECIFICATIONS

MATERIALS: 	 Body-safe silicone/ABS
BATTERY: 	 INA Wave: 850mAH 3.7V
	 MONA Wave: 500mAh 3.7V
CHARGING: 	 2h at 5.0V
USER TIME: 	 2 Hour
STANDBY TIME: 	 90 days
ROTATION FREQUENCY: 	 100 Hz
MAX. SOUND LEVEL: 	 <50dB
INTERFACE: 	 5-button interface 
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DISPOSAL INFORMATION

Disposal of old electronic equipment (applicable in the EU and other European countries with 
separate waste collection systems).

The crossed-out dustbin symbol indicates that this product should not be treated as household 
waste, but rather be brought to the appropriate collection point for recycling of electrical 
and electronic equipment.

Disclaimer: Users of this LELO Product do so at their own risk. Neither LELO nor its retailers 
assume any responsibility or liability for the use of this product. Further, LELO reserves the right to 
revise this publication and to make changes from time to time in the contents hereof without 
obligation to notify any person of such revision or changes.

Applicable for ALL products. Model may be changed for improvements without notice.

© 2014/2015 LELOi AB. ALL RIGHTS RESERVED.
LELOi AB, Birger Jarlsgatan 22, 114 34 STOCKHOLM, SWEDEN.
LELO Inc., 4320 STEVENS CREEK BLVD., SUITE #205, SAN JOSE, CA 95129, USA.
DESIGNED AND DEVELOPED BY LELO SWEDEN 
MANUFACTURED BY LELO IN CHINA
WEBSITE WWW.LELO.COM
SUPPORT CUSTOMERCARE@LELO.COM


